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Purpose
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designed to provide Chester County businesses with an
opportunity to express their views on a range of issues. Th
survey results and analysis will offer those working to
strengthen the economic health of the County valuable
guidance on where to focus their energies.
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Development Strategy designed to maintain the economic
nealth of Chester County by striking a balance between
orogress and preservation.
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Methodology

A The Chester County Economic Development Council (CCEDC), The Cour
of Chester under the leadership of the County Commissigoners, and the_
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ACKS adz2NwSe g1 & O2YyRdAzOGSR 2yt AyS |
local businesses and member lists from the chambers of commerce. Pre:
coverage in local media outlets also helped to generate awareness of the

survey. A total of 419 completed surveys were received during January
and February 2016.

A The results of the study are projectable to the population of Chester
County business establishments, estimated to be 14,024*, with 4.
confidence interval at the 95% confidence level. This confidence interval
Is well within the industrystandard range of +56%.

A CCEDC consulted with key stakeholders to design and execute the surve)
Data analysis for this report was conducted by the Chester County
Planning Commission, RMI Research & Consulting and CCEDC.

ESO;OICI:’IIC ty *Source: US Census 2014 County Business Patterns (CBP) 5&5 ‘n:‘-- ‘
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Respondents by Industry Sector

18%

6% Findings

15%

Professional, scientific, and techni¥

AThe most prevalent industries
represented by respondents
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(15%).

Finance and insuranc
Health care and social assistan:

Real estate and rental and leasir

S
_ R
Other services (except pubk

Retail trad T 1. . .
etail trade AThe distribution of industries

among survey participants
generally mirrors the population
of Chester County business
establishments reported by the
- US Census County Business
2% Patterns (CPB) study.

2%
2%
2%
2%

Educational service:
Construction

Agriculture, forestry, fishing ax
Transportation and warehousini

Information

. Survey Respondents
Arts, entertainment, and recreatior

US Census 2014 County Business

Accommodation and food service 2 0% Patterns (CPB)
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Survey Respondents by Number of

Fulltime Employees s
Findings
AThe majority of survey
participants are small business
owners-44% employ 1 to 5
employees; 60% of respondents
had less than 20 employees

1-5
6-10

11-20 )
AThe distribution of company

Size among survey participants
closely mirrors the population

of business establishments
reported by the US Census
County Business Patterns (CPB)
study.

21-49

50-100

101-249

250499

Survey Respondents

500 or more . US Census 2014 County Business

Patterns (CPB)
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Survey Respondents by number of
Contract, Padime workers employed

Percent of Survey Respondents
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Survey Respondents by Zip Code

Survey Responses

Pottstown

| -5

Elverson

19520

6-14

D 537
T ERE

Glenmoore

Chester Springs
19343

19425

Honey Brook
19344

Parkesburg
19365

Findings
AThe distribution is generally

consistent with the distribution
of businesses in the County.

Cochranville

Chadds Ford

-' Tou ghkenamon

X~ AWest Chester and Exton had the
Lar'lldge;;t;)erg 19311 hlghest number Of Survey
N respondents.
Chester County ALY
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Highlights
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was most often cited as the primary challenge facing their business followed by the ability to
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effect on the County as a place to do business. Community safety, community events and
activities, recreational opportunities, community attitudes and quality of educational system
were the rated as the most positive.
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Highlights

A The majority of survey respondents have a kstanding presence in Chester County, with
nearly half (49%) operating in Chester County for 20 years or more.

A More than 94% of respondents expect to see increased revenues in the next 12 months

A Approximately 90% of respondents believe the business climate in Chester County is stable
Improving.

A Most companies in Chester County are here because they were started here or because the
principal lives here.

A Survey respondents are highly optimistic about the future business climate in Chester
County; Over eight in ten (82%) business owners expect to maintain or grow their business
over the next year.

Chester County % a
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Length of Time Operating Business In
Chester County

Findings
AOver 70% of respondents report
their company has operated in

M 20+
years Chester County for at least 10
years.
M 10-20 AAbout 15% of respondents were
years recent additions to the Chester
County business community,
4 5-9 starting operations here within
years the past 5 years.
Observations
i;;lrs AOnce a business is established
in Chester County, they stay
and grow in Chester County.
M 0-12
months
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Reason Business Is Located in Cheste
County

Percent of Survey Respondents FlﬂdlﬂgS

AThe majority of businesses are
located in Chester County today
quite simply because their
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Company started in Chester Coun

Access to customer:

<

Principal/decision maker lives i
Chester County

Geographic Locatior

AOnethird of local business
owners chose Chester County
F2NJ a 0O0Saa 02 O
(36%).
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(16%) also ranked high as
reasons to be located in Chester
County.

Supportive Business Climat
"Quality of Place"
Other

Access to talent

Access to suppliers/supply cha

Site Selection Recommendatic

Reasons for Chester County Location

Critical mass of like companie

Chester County % a
“—. Economic ) ¥
9 Development Www.vista2025.com VISTA2025 16

.I Progress & Preservation
 Counci




Reason Business Is
Located in Chester County

Observations

A The VISTA2025 strategy asserts quality of place as critical to attracting companies and talen
These survey results offer further evidence of the importance of quality of place.
Entrepreneurs and business owners start and grow businesses where they live!

A The results validate the economic development philosophy in Chester County: Create a
culture that allows entrepreneurs to flourish and provide comprehensive services to

existing/growing businessesstart here, grow here!
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Reflections on Business Climate

Projected Revenue Growth of Survey Respondents

Findings
AQver nine in ten business
owners expect to maintain the

M+ 010% :
status quo or grow their
M+ 1620% business over the next year
(94%).
> 20%
» AThe majority (66%) project their
M Declining {) O2YLJ) yé&é Qa NBOSY dz
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Survey Respondents Impressions of the Business Climate ANine in ten business owners

(90%) believe the business

M Stable climate in Chester County is
_ oM OLE S RRORGRDE a2
| |mprOV|ng (45%)
i Declining AVery few (4%) believe the local
business climate is in a state of
u Unsure decline.
Chester County PRz ALY
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How do factors of the Chester County
Business Climate affect your business

Quality of Life

Community Safety

Community Events and Activitie
Recreational Opportunities/Entertainmen
Community Attitudes

Quiality of Educational Syster

Ability to Attract Talent

Natural Environment/Open Spac
Location/Access to Market:
Availability of Capital

Availability of Workforce

Presence of Related Business Clust
Diverse Economic Bas

570
506
480
459
455
452
420
417
372
318
313
262
249

Roads/Highways 225
Infrastructure 210
Availability of Land 194
Availability of Raw Materials/Supply Cha 179
Occupancy Cos

Index is an aggregate score calculated
on the 5point scale used in the survey:
Cost of Living 2 = Very Positive

Costof Land -14 1 = Positive

Housing Affordability -24 0 = Neutral
Permitting Process/ Municipal Approval Proce -26 -1 = Negative
Traffic Congestion [ -2 = Very Negative
Public Transportation B4

Chester County % ‘;
Economic More Negative More Positive g
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Reflections on Business Climate

Observations

A Characteristics of Chester County that have the most positive effect on the County as a plac
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Opportunities and Challenges

Word Cloud

A Business owners were asked to describe in their own
words the biggest opportunities and challenges facing
their business today. Analysis of open end responses,
aK2gy AY UGKS F2NY 2F | &g
LI 3S&asY FdzZNIKSNJ O2y FANXNA /
strong sense of optimism regarding the business climate
In Chester County.
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What Is the biggest opportunity for
your business?

Building Client Bose
Population 6rowth and Demographic Shifts

Strong Demand
Public Funding and Investment

Favorable Future Market Trends
Growing Local Economy

New Products/Markets

Technological Advancements
New Partnerships

lllllllllllllllllll
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What Is the biggest challenge for your
business?

Chester Coun ty %A
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